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Your Electric Bill

This indicates the amount of and due date for current charges. If payment is not
received by this date, a past due notice is mailed and service is subject to disconnect.

Your balance summary shows your previous payments, current balance, and the total
amount due by the current bill's due date. 

Detach this stub and include it with your payment when sending it by mail or bring it
with you to pay in person at our office. 

Payments can also be made over the phone and online. MCREA encourages our
members to sign up for SmartHub, our web and mobile app.  With SmartHub, you can
make payments, track your usage, and receive outage notifications. 

This is the number of your rate class. Visit www.mcrea.org/tariff-sheets to see all rate
classes and corresponding tariff sheets.

The Energy Usage Comparison provides more information about how electricity is used
at that location. It also provides other details, such as average temperature that month.

This number is your meter number. It is linked in our office with your location. When
reporting a power outage or service problems, this number is most helpful to our
dispatcher and line crews.

Charges - The Facility Charge is the monthly base amount charged for providing electric
service. It includes costs of meter reading, billing, administrative overhead, maintenance
and repair of system poles, lines, transformers, meters, etc. These have been itemized
per member account. The Energy Charge per kWh Rate denotes the cost of purchasing
our power from our provider, Tri-State Generation & Transmission, and distribution of
electricity from MCREA’s substations to your home or business.


